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Engineered Systems

Customer Return Form

Please fill out this form in its entirety to expedite your return or repair:

Company

Address

Contact Name

Contact Email

Contact Phone

PO# of item purchase

Invoice #

Item # being returned

Serial #
Shipped
incorrect
Reason for Return Warranty  Repair Credit item
Choose One a O O O
Was this partin service? Yes No
Choose One a O
If you answered YES:

What Chemical was the part used in?
For the safety of our team, PLEASE thoroughly rinse the chemicals out of the parts you're returning.

What was the environmental temperature?

What was the system temperature?

What was it connected to?

How long was itin service?

Describe the issue you are having with this item:

How urgently do you need this repair or warranty issue resolved?

Thank you for this opportunity to assist you. For questions: Please email info@beckeres.com, or call 513-874-3372

Through Equipment and Automation, We Build Client Relationships for Life.




